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INHOCTAHOBJIEHHUE
« /ﬂ » ﬂ7 2022r. No é%

O6 yrBepxaenun Ilopsiaka paGorwl ¢
o0pamieHHsIMH TrpaskIaH B agMHHUcTpanuu MP
«I'ymbOeroBCcKkHi palioH»

B coorBercTBUM co ctatheil 32 denepanpHOro 3akoHa ot 6 okTsaoOps 2003 r. Ne
131-®3 «O6 oOuux NpUHIMIIAX OPraHU3alUU MECTHOTO caMOyTpaBjieHus B Poccuiickoii
Qenepauun», pykoBoACTBysAch PenepanbHbIM 3ak0oHOM OT 2 Mast 2006 r. Ne 59-@3 «O
TIOpsIIKE pacCMOTpeHus: obpaieHuii rpaxkaan Poccuiickoit @enepauun», Ycraom (MP
«['ymberoBckuii paiiony», anmMunuctpauusi MP «['yMOeTOBCKH# paitomH»

INOCTAHOBJISIET:

1. YtBepauts Ilopsanok paboTel ¢ oOpalieHussMy rpaxkiad B aAMUHUCTpauuud MP
«I"'yMbeToBCKHit palioH» COTIIaCHO MPHIIOKEHHIO.

2. Omy6nukoBaThb HacToOsIllee IIOCTAHOBJIEHHE IIyTeM pa3MelleHus Ha
odunuansHoM caiire MP «I'ymOeToBCKui paiiony.

3. Hacrosmee nocTaHOBIEHHWE BCTYMAeT B CHIIy CO JHS €ro OQHUIHMAIHHOTO
OITyOJIMKOBaHHUSI.

4. KoHTponp 3a HCHOJHEHHEM HACTOALIEr0 ITIOCTAHOBIEHHUS BO3JIOXKUTh Ha
3aMeCTUTeNs IaBbl agmMuHucTpanuu MP «'ymbetoBckuii paiton» ManukoBa MLA.

I'naBa

MP «I'ymOeToBCKHI paiion»‘,; I''!. I'asinnos
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K Hoctgﬂqﬁ?m&ﬂ 3 MHHACTPAUAN
‘MP ’yMGgé‘ _chiclm paiion»

IMopsinox
paboThl ¢ 06pameHusiMH rpaxaan B axmuaucrpauun MP «'ymGeToBckuii
panoH»

1. O0mue mos1oKeHust

1.1. Ilopsnox paGoThl ¢ oOpamieHHsIMH TIpaXgaH B agMuHUCTpauuun MP
«'ymGeroBckuii padion» (manee — Ilopsmok) paspaGoran B LIEIAX peatu3aluu
rpaKIaHaMH, NPOXXUBAOIMMU Ha Teppuropruu MP «I'ymGeroBckuii paiton», mpasa Ha
obpailieHne B OpraHbl MECTHOTO CaMOYIpaBIIeHNs], IIOBBIIEHHs KauyecTBa PaCCMOTPEHHMS
NUCBMEHHBIX (B TOM 4YHCIE O3JIEKTPOHHBIX) M YCTHBIX OOpAlIeHUM, MOCTYNHUBIINX
B agMuHKcTpanuo MP «'ymGeToBckuii paiiony.

1.2. I'paxxiane peanusyroT npaBo Ha obpalieHre cBOOOIHO U 106POBOJIBHO.

1.3. T'paxnane uMeOT mnpaBo 0OOpamaTbCs JIMYHO, @ TAKXKE HANpaBJIATh
UHUBHIyaJIbHbIE W KOJUIEKTUBHBIE OOpallleHHs, BKJIIOYas OOpalleHus o0beIdHEHHUN
rpakJaH, B TOM YHUCJIe FOPUIUIECKHUX JIUILL.

1.4. OcymecTBnenye rpaxJaHaMH IpaBa Ha OOpallleHHe He JOJDKHO HapylIaTh
1paBa U CBOOOJIBI IPYTHX JIHII.

1.5. CiocoGr1 o6pamenus B aqmmuaucTpannio MP «'ym6eToBckuii paiion» ( nanee
— AZIMUHHCTpaLIUs ):

1) B mucemeHHoO#H ¢opme 1o anpecy: 368930, Pecmy6mmka Jlarectas,
['ymOeroBckuii padion, c.Mexensra, yn.llenrpanshas, n.1 nub6o depes smmK s
oOpamienuii, pacronoxxeHHslit B 368930, Pecry6muka [larecran, I'ymGeToBckuil paiioH,
c.Mexenspra, yn.Llentpansuas, 1.1;

2) B hopMe 3JIEKTPOHHOTO JJOKyMeHTa 4epe3 « Web-nprueMHyro», pasMeleHHyo Ha
opunuanbHOM caiTe AJMHMHHCTpALld, a TaK)Ke Ha aapec JJEKTPOHHOM IIOYTHI
AJIMHMHHCTpaIMU: m.o.gumbet@mail.ru;

3) YCTHO B XOJe JIMYHOTO IpHeMa TIpaX[daH, MPOBOJMMOIO IJIaBON
MyHMILUIIAIBHOTO 00pa3oBaHMs, IJIaBOW AJMHHUCTpALUH, HHBIMH JOJKHOCTHBIMH
TULAMUA AZIMUHHACTpAIUH.

1.6. I'paxxianuH BIpaBe MOJIYYHUTh YCTHYIO HH(OPMAIIMIO O PETUCTPALUH €ro
oOpartuenus 1o Tenedony.

1.7. VmnonHoMo4eHHOe IOJDKHOCTHOE JIMIO, OTBETCTBEHHOE 3a OpraHHM3alldio
JocTyna K MHQopMaluu o paboTe ¢ oOpaleHUsIMU rpakaaH (Jajee — yrnoJHOMOYEHHOE
JIAIIO), OIpe/eIsieTCs: IPAaBOBBIM aKTOM AJIMHHUCTPAI[MM B COOTBETCTBHH ¢ [To0KeHHeM
O TOpsJKEe OpraHM3allk AOoCTyna K HH(QOpPMAIMH O AeSTeIbHOCTH AJMHHUCTpPALUH,
yTBep K IeHHBIM [locTanoBienuem Aamunucrpauuu Ne209 ot 14.12.2021 rona.
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2. TpeGoBanusi K MHCHMEHHOMY 0GPALIEHHIO

2.1. B nuceMeHHOM OOpAlIeHHH, IOCTYIHBIIEM B AZIMUHUCTPALHIO WA
JOJDKHOCTHOMY JIMIYY AJMHMHHCTPALMH, IPaXXJAHHH B 00S3aTeIbHOM IIOPSIIKE yKa3bIBaeT
HalMEHOBaHHe AJIMHHHCTPAlUH, JTHO0 (DaMHUIMIO, MMS, OTYECTBO COOTBETCTBYIOIIIErO
AOJDKHOCTHOTO JIMIA, JUOO JOIDKHOCTH COOTBETCTBYIOIIErO JIMIA, a Takke CBOH
amunmio, UM, 0TY4eCTBO (TOCTEHEe - IIpH HAJIMYWH), TIOYTOBBINA ajipec, M0 KOTOPOMY
JOJDKHBI OBITH HANpaBJE€HbI OTBET, yBeIOMJIECHHE 0 mepeanpecanuu oOpalneHus,
M3NIaraeT CyTh NMPEe/UI0KCHNUS, 3aBICHIS HIIH XKalo0bl, CTABUT JIMYHYIO [OAMKUCH U JIATYy.

2.2. B ciyyae HeoOXOQUMOCTH B MOATBEPXACHHE CBOMX JOBOJIOB rpaXkIaHUH
TNpUJIaraeT K NMCbMEHHOMY OOpalleHHUIO JOKYMEHTBI U MaTepHaIbl JIHOO0 MX KOIIHH.

2.3. Obpauienue, nocTynuBmee B AJIMHHHCTPALHIO WA JOOJDKHOCTHOMY JTHILY
AZMUHUCTpaIUK B pOpME 3JIEKTPOHHOTO JOKYMEHTA, B TeueHue | pabodero mHS €O JHA
TOCTYILICHUS HAaNpaBISICTCS. B CTPYKTYPHOE MOJpas/ieieHne, OTBETCTBEHHOE 3a PaboTy ¢
oOpameHusMu rpaxaad (mamee — Otaen oOpalleHui) Uil PErMCTpaldd B CHCTEMe
SJIEKTPOHHOTO JIOKyMEHT0000pOTa AJIMHHUCTPALMK U PACCMOTPEHHS B COOTBETCTBHH C
HacrosmuM [lopsakom.

2.4. B cmyyae nocrtymieHu#t obpalleHWii B BBIXOMHBIE HIIH IIpa3HAYHbIE JTHHU
perucTpans oOpalieHuii IPOU3BOAUTCS B EPBHIH paGoUMil 1eHb AIMUHUCTpAIHH.

2.5. Peructpauuu M ydeTy B CHCTeMe 3JEKTPOHHOTO JIOKYMEHT0000opoTa
AZIMVHHCTPAlMK TOJUIEKAT BCE MOCTYNMBIINE OOpALIeHHs rpaKJiaH, BKJIIOYas U Te,
KOTOpBIE 110 ()OPME He COOTBETCTBYIOT TPEOOBAHMAM, YCTAHOBIEHHBIM IIyHKTaMu 2.1. u
2.2. actosimero ITopsiaxa.

2.6. Ilpu npueMe MUCEMEHHOTO OGPAIIEHHs HEOCPEACTBEHHO OT rpakJlaHuHa I1o
ero npocs0e Ha BTOPOM OSK3eMIUISPE MPUHATOrO IMHCHMEHHOIO oOpallleHusT CTaBUTCS
COOTBETCTBYIOIIAsA OTMETKA C yKa3aHWEM JaThl €ro MPUHSTHS, GaMUINM ¥ WHHIHAIOB
JIMIa, NPUHABIIEro oOpalleHne, 1 COOOIIaeTCss KOHTAKTHBIH TenedoH AMUHHCTpAIIHH.

OtMeTKa 0 MOCTYIIEHHH TOKYMEHTa MOKET IIPOCTABIISITHCS C TIOMOIIBIO IITAMIIA.

2.7. ObGpamenue mnposepsiercss paboTHHKOM OTena obpalleHuil rpaxnaaH Ha
IOBTOPHOCTB, IMPH HEOOXOAMMOCTH CBEpSIETCSl C HAXOJSUIEHCS B apXHBe IpeabIayei
IIEPEIUCKOM.

II0BTOpPHBIM cunTaeTCs OOpalieHue, HOCTYIHUBIIEE OT OJHOTO M TOTO JKe aBTOpa I10
OTHOMY W TOMY K€ BOIIPOCY, Ha KOTOPO€ I'paKAaHUHY ObLT JaH OTBET B COOTBETCTBHH C
TpeOOBaHUAMH, YCTAHOBICHHBIMH JEHCTBYIOIINM 3aKOHO[ATEICTBOM.

2.8. Tlpu peructpanuyu o6paleHus B CHCTEME 3I€KTPOHHOTO IOKyMeHTo0oOopoTa
AIIMHHHCTpAalMy  3allONHSETCS — PETrHCTPAlMOHHAs — KapTodKa oOpaieHuss 1o
YyCTaHOBJIEHHOH (hopme.

2.9. llopsmok perucTpalMyi M IPOXOXKAEHHS 3apEerHCTPHPOBAHHOLO B
AZIMHHHCTpalMK OOpalleHus, BKIIOYas OTIPABKy I'OTOBOTO OTBETA, OCYIIECTBISETCS C
COOJIIO/IlEHHEM — NpPaBHJI  JOKYMEHTOO6OpOTa,  yCTAHOBJIEHHBIX HMucTpykuuedr 1o
ACTIONPOM3BOACTBY,  yTBEpXAeHHOM PacnopshkenneM Anvunuctpanmud  Ne83 ot
20.09.2019 rona.

2.10. 3apeructpupoBaHHOe OOpalleHHE HAMPABISETCS HEITOCPEACTBEHHOMY
HCIIOJTHUTEIIO B I€Hb ITPOCTABIIEHUS PE30JIOLUH C YKAa3aHHEM I10 €ro UCIIOIHEHHIO.
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Pesomonus opopmisieTcs Ha cBOOOAHOM MecTe pabodero mojsi JOKyMeHTa JIHOo
Ha OllaHKe pEe3OJIOLMM WM BHOCUTCSA HENOCPEICTBEHHO B CHCTEMY 3JIEKTPOHHOIO
JOKyMEHT0000pOTa.

Pesomonus BKMIOYaeT: (paMMIIUMIO, WHHLHAIBI HCIIONHUTENS (HUCIIOMHHUTENEH),
MOpy4YeHHe 10 OOpalleHHI0, MPU HEOOXOAMMOCTH — CPOK HCIOJHEHHS, MOIKCH JIKIIA,
BBIHECILIETO PE30JIIOLIMIO, JATy PE30TIOLHMH.

2.11. JIns paccMOTpeHHUS U IOATOTOBKH OTBETa Ha OOpallleHWe HCIOIHHUTENb
u3y4aeT oOpallleHHe U MaTepuallbl K HeMy (IIpH MX HAJIWYHH), 3a[IPAIIUBAET, B TOM YHCJIE
B 3JIEKTPOHHOH (opme, HeoOXOAUMBIE ISl paCCMOTPEHHs OOpalleHHs TOKYMEHTHI W
MaTepHualbl B IPyTrUX rocyJapCTBEHHBIX OpraHax, OpraHax MeCTHOI'O CaMOYIIPaBIEHHS B Y
UHBIX JO/DKHOCTHBIX JIML, 3a HCKJIIOYEHHEM CyJI0OB, OpPraHOB JO3HAaHUS M OPraHoB
IpeABAPUTEIHHOTO CIEACTBHS.

2.12. B ciydae ecnM B NHCbMEHHOM OOpallleHWH HE YKa3aHbl (aMUIus
rpaK[laHWHa, HAIPaBUBIIEro OOpallleHHe, WU TOYTOBBIA aapec, M0 KOTOPOMY AOJDKEH
OBITH HAaIPaBJIEH OTBET, OTBET Ha OOpaIleHHe He aeTCsl.

Eciu B yka3aHHOM OOpallleHHH COIEP)KaTcs CBEICHHS O IIOATrOTaBIMBAEMOM,
COBEPIIAEMOM HJIM COBEPILUEHHOM IPOTHBONPABHOM JESHUH, a TaKXKe O JHIE, €ro
IIOArOTABIMBAIOIIEM, COBEpILIAIOIIEM WA COBEpPIUMBIIEM, OOpalleHHe IOIJIEKHUT
HaIIpaBJIEHUIO B TOCYIApCTBEHHBINA OPTraH B COOTBETCTBUHU C €r0 KOMIIETEHIIUEH.

2.13. OOGpaienue, B KOTOpOM oOXkallyeTcsi cylneOHOe pellleHHe, B TeYEHHE CeMH
JHEHN CO JIHs PErUCTPALlMU B CUCTEME JIEKTPOHHOT'O JJOKYMEHTO000pOoTa A IMUHUCTPALIHH
BO3BpAlllaeTCsl TpaXkJaHWHY, HAlpaBUBIIEMYy oOpallleHHe, C pa3bsCHEHHEM IOpsaKa
00>kaoBaHMsI JAHHOTO CYZAeOHOTO peleHus.

2.14. Ilpu mnomy4yeHUHM NUCBMEHHOro OOpalleHus, B KOTOPOM COJAep)Karcs
HEIeH3ypHble JHUO0 OCKOpPOWUTENbHBIE BBIPAXKEHHS, YIPO3bl JKWU3HH, 30POBBIO U
MMYILECTBY JIOJDKHOCTHOIO JIMIIA, @ TaKXKe YIEHOB €ro CeMbH, OOpallleHue OCTaBIISETCS
0e3 oTBeTa IO CyILIECTBY MOCTaBIEHHBIX B HEM BOIIPOCOB C YBEJOMIIEHUEM I'paXKIaHUHA O
HEJOIyCTUMOCTH 3JI0YIIOTPEOIEHHS TIPABOM.

2.15. B cimydae, eciy TEKCT MUCHbMEHHOTO OOpallleHUs He MOIaeTCsl POUYTEHUIO,
OTBET Ha OOpallleHue He JaeTcs, U OHO He MOJUIeKHUT HANPABIEHUIO Ha PaCCMOTpPEHHE B
rOCyJapCTBEHHBIN OpraH, OpraH MECTHOIO CaMOYIIPaBJIEHHS WUJIM JTOJDKHOCTHOMY JIMILYy B
COOTBETCTBUU C MX KOMIIETEHIMEW, O 4yeM B TeYeHUE CeMH OHEeW CO JHS perucTpauuu
oOpallleHHsI B CUCTEME 3JIEKTPOHHOTO JOKYMEHTO000poTa AIMHHHCTPAIMU COOOIIaeTCs
rpax/JaHuHy, HalpaBUBLIEMYy oOpalleHHe, ecid ero (aMuiIus U IIOYTOBBIA ajpec
MOJJTAI0TCS MPOYTEHHUIO.

2.16. B cimyyae, ecnu TEKCT MUCBMEHHOTO OOpallleHHUs] HE TMO3BOJISET ONpPEAEIUTh
CYTh IIpeNJIOXKEHUs, 3asBJICHUS WU JKaJloObl, OTBET Ha OOpallleHHue He JaeTcs, U OHO He
MOJJIS)KUT HAMPABICHUIO Ha PacCMOTPEHUE B IOCYNAapCTBEHHBIN OpraH, OpraH MECTHOIO
caMOYIIpaBJIeHHs WU JOJDKHOCTHOMY JIMIY B COOTBETCTBUM C UX KOMIIETEHLIUEH, O YEM B
TEYEHHWE CeMH JHEH CO [JHS perucrpauud oOpalieHHsi B CHUCTEME JJIEKTPOHHOI'O
IOKyMEeHTooOOpoTa  AIMUHHUCTpAllMd  COOOIaeTcss TpakJaHWHY, HalpaBUBLIEMY
oOpareHue.

2.17. B cmydae, ecnu B IUCBMEHHOM OOpallleHWH TIpakKJaHWHA COJEPKUTCS
BOIIPOC, Ha KOTOPBIA €My HEOQHOKPATHO JAaBAJIUCh NMHUCbMEHHBIE OTBETHI [0 CYLIECTBY B
CBSI3U C paHee HalpaBJIIeMbIMUA OOpaLIeHUsIMH, ¥ IIPU 3TOM B OOpallleHuU He NIPUBOJIATCS
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HOBBIE JOBOIBI MM OOCTOATENbCTBA, IVaBa AIMHUHHCTPALMM WM JOMKHOCTHOE JULO
AJIMAHUCTpAll IPHHUMAIOT pellleHHe O Ge30CHOBATEIBHOCTH OYEepeIHOro O0paIeH s
1 MPEKpalllCHUN IEPENUCKH C IpaXAaHWHOM M0 JAHHOMY BONPOCY HPH YCIIOBHHM, YTO
yKa3aHHOe oOpalleHHe U paHee HalpaBisieMble OOpallleHUsI HaNpaB/SIACH B
AJIMAHHUCTPAIHIO HIIH OJHOMY U TOMY e AOJDKHOCTHOMY JIMLy AZIMUHHUCTPALIUH.

O naHHOM pelleHHH B TeueHHe CeMH AHEH CO JHS perucTpanuu obpalleHus B
CHCTEME SJICKTPOHHOIO NOKYMEHTOO0OpOTa AIMHHUCTPALMU COoOIaercs I'paXkIaHNHY,
HarpaBUBIIEMY OOpallleHHeE.

2.18. B ciyuae, ecnu oTBeT 1o CYIIECTBY IIOCTABJIIEHHOTO B OOpallleHUH BOIPOCa
HE MOXeT ObITh NaH 6e3 pasrialleHus CBeJeHHUH, COCTaBISIOMIX rOCyapCTBEHHYIO HJIH
HHYIO OXpaHSeMyIo (elepalbHBIM 3aKOHOM TaiiHYy, TPaXIaHWHY, HaIpaBUBIIEMY
oOpalenre, cooOIaeTcs 0 HeBO3MOXKHOCTH JaTh OTBET IO CYIIECTBY IIOCTABIIEHHOI'O B
HEM BOIIpOCA B CBSI3M C HEIOIYCTUMOCTBIO Pa3IIIallleHUs] YKa3aHHBIX CBEIEHMIA.

19. B ciy4ae, ecnu npudmHbl, M0 KOTOPBIM OTBET MO CyIIECTBY IIOCTaBJIEHHBIX B
OOpalleHny BOIIPOCOB HE MOT OBITh [aH, B NOCIIeAYIOEM ObUIH YCTpaHEHbI, MPaKIaHUH
BIIPABE BHOBb HANpPaBUTH OOpalleHHe B AIMHHHCTDAIAIO WM COOTBETCTBYIOLIEMY
AOJDKHOCTHOMY JIMIly AJIMHHUCTPALIHH.

20. I'maBa AJMMHHCTpAMM MOXET IPHHATH pelieHre O IPOMJEHHH CpOKa
paccmoTpenus obparuenus He 6onee deMm Ha 30 nHel MpU COBIIOAEHUH YCIJIOBHIA:

1) OTBETCTBEHHBIM WCIONHMTENH TOPYYeHHS He TO3JHee dYeM 3a S IHEeN 10
HCTCUCHUS CPOKa MCIIONHEHUS MIOPYYCHHUS NIPE/CTABIISET Ha UMSI [VIaBbl AIMUHHCTpPALIAN
CITy)eOHYIO 3allUCKy C OGOCHOBaHHEM HEOOXOIUMOCTH IIPOJIIEHUSI CPOKA HCIIOJHEHHMS
IIOpyYEHUS,

2) CpOK paccCMOTpeHHUs CITyKeOHOM 3alucKd H O0(hOpMIICHHST PE30JIIOLUH TIaBO
AJZIMAHMCTpaIlH cOoCTaBiIsieT He Gomee 3 Hel co qus MIOJTyY€HHUs CITyKeOHOM 3aIiCKy;

3) B cllyyae NOJydYeHHs] PE3ONIONUH [JIaBBI AZIMMHHCTpAllUM O MPOIJIEHHM CPOKA
MCTIOJIHEHNA TIOPYICHUS B afipeC IpakJaHHHA B TEYEHHME OJHOTO [HS CO [HS IONYyYEHHUS
PC30JIOLNK  HAlPABICTCS  YBEJOMJICHHE 3@ MOIMKMCHIO IMaBbl AJMHHHMCTPAlId O
MPOJITIEHUH CPOKA PACCMOTPEHHS €ro OOpaleHusl.

21. Ilpoxnenue cpoka pacCMOTpEeHHs OOpAIEHHS OTMEYaeTcs paboTHUKOM
Ornena oOpameHuii rpaxiaad B CHCTEMe 3JIEKTPOHHOTO  JIOKYMEHTO0000poTa
AIIMMHHCTpalud B TedeHWe | OHS cO JHA NPUHATHS TaKOro pelIeHus IJIaBOU
AIMUHUCTpaIHH.

22. B ciy4ae, eciu B 00pallleHAN COAEPKATCs BOIIPOCHL, pelIeHne KOTOPBIX  He
BXOZUT B KOMIETEHIHMIO AJMHHUCTDPALMU WM JOJDKHOCTHOTO JIMIA AJIMHHHCTpAIWH,
oOpallleHHe B TeYeHHWE CeMH IHeH CO JHS PETUCTpallMi B CHCTEME OJJIEKTPOHHOI'O
JIOKyMEHT0000pOoTa AJMUHHUCTPALMKM HANpaBIIIeTCs B COOTBETCTBYIOILIMNA OpraH MM
COOTBETCTBYIOMEMY MO/DKHOCTHOMY JIHIlY, B KOMIETEHLHIO KOTOPOrO BXOIWT pEIleHHe
TIOCTaBIICHHBIX B OOpAleHHH BONPOCOB, C YBEIOMJICHHEM I'DaKIaHMHA, HaIpaBUBIIETO
obpaleHre, 0 mepeajpecaluy OOpAIeHHS, 3a MCKIIOYEHHEM Clly4asl, €CIIM TEKCT
NHUChMEHHOTO 00pallleH!s He MOANAETCs IPOYTEHHUIO.

23. B ciy4ae, ecu pellleHHe IOCTaBIEHHBIX B OOPAIIeHAH BOIIPOCOB OTHOCHTCS K
KOMIIETCHLIMM ~ HECKOIBKMX  TOCY[IapCTBEHHBIX  OpraHOB, OPraHOB  MECTHOTO
CaMOYNpaBJICHHUS MM NOJDKHOCTHBIX JIML, KOIUS OOpallleHHss B TEYEHHUE CEeMH IHEH co
AHA  PErHCTpallid B CHCTEME 3JICKTPOHHOIO JOKYMEHTO00OpoTa AJMUHHCTpalUU
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HAIpaBIsCTCsT B COOTBETCTBYIOLIME T'OCYAapCTBEHHBIE OpraHbl, OpraHbl MECTHOTO
CaMOYIPaBJICHUS UJIK COOTBETCTBYIOIIUM JOKHOCTHBIM JIMLIAM.

24. 3anpemaercs HampaBiATh Kano0y Ha PAcCMOTPEHHe B TOCYAAapCTBEHHBIN
OpraH, OpraH MECTHOrO CaMOYIPAaBJEHHS WM IODKHOCTHOMY JIMIYy, DEIeHHEe WIIH
neicTBre (Oe3neHCcTBIE) KOTOPOro 00KaTyeTcs.

25. B ciy4ae, eciiu B COOTBETCTBHHE C IPEyCMOTPEHHBIM 3aIIPETOM HEBO3MOXKHO
HarpaBlIeHHe JKaloObl HA PacCMOTPEHHe B TOCYJAapCTBEHHBIM OpraH, OPraH MECTHOIO
CaMOyNpaBJICHHUS MK JOJDKHOCTHOMY JIHIY, B KOMIIETEHIIUIO KOTOPBIX BXOJMUT PELICHHE
TNOCTAaBNICHHEIX B OOpallleHMH BONPOCOB, anoba BO3BpANIAeTCS TPAXJAHHHY C
Pa3bsACHEHHEM ero IpaBa O0XaloBaTh COOTBETCTBYIOLIEE pEIIEHUE WIH AeHCTBHE
(GesnelicTBHE) B yCTAaHQBICHHOM MOPSIKE B CYI.

26. Obpawenne, comepxainiee HHGOPMALMIO O HaKTaX BOIMOXKHBIX HAPyIIEHHH
3aKoHOJaTenbeTBa Poccuiickoit ®enepanun B chepe MUrpalum, HAPABISETCS B TEUESHUE
UATH JHEH CO [JHS PErucTpalMM B CHCTEMEe 3JIEeKTPOHHOIO JIOKYMEHT00GopoTa
AZIMVHUCTpAalMU B TEPPHTOPHANBHBIA OpraH (efepalbHOTO OpraHa HCIIONHHTENbHOM
BlaCTH B Cepe BHYTPEHHHX M€ C YBGAOMIEHMEM TpakJaHHHA, HAIPaBHUBIIETO
oOpalleHue, O Mepeajpecaluy ero o0palleHHs, 33 MCKIFOUEHHEM CIIydasi, eCilH TEKCT
MHUCHMEHHOI0 0OpalleHHs He ITOIaeTCs IPOYTEHHIO.

27. OtBer Ha OOpalleHHe HANPABISETCS 3asSBUTENO B (OPME IIEKTPOHHOIO
AOKYMEHTA II0 aipecy 3JIeKTPOHHOM IOYTHI, yKa3aHHOMY B OOpAIleHHH, ¥ B MHCbMEHHOI
(hopMe 110 [I0YTOBOMY aJpecy, yKa3aHHOMY B 0OpaIleHnH, TyTeM ohOPMIEHHUS [TOYTOBOTO
OTIPaBJICHHs B KOHBEPT U Ilepeiavu ero 1o peectpy B Otaen paboTsl ¢ JOKyMEHTaMHU IS
OTIIPAaBKH B YCTAHOBJIEHHOM TOPSIJIKE.

28. OrBer Ha KONIEKTUBHOE OOpalleHHe TI'DaXKIaH HANpaBIAeTcs JIHILY,
yKa3aHHOMy B OOpalleHMd B KayecTBe IOJlydyaTels OTBETAa MM IIPeICTABHTEIS
KOJUIEKTHBA Ipak/JaH, MOANKUCABIINX oOpaienye. OTBET HaNPaBISETCs yKAa3aHHOMY JIHILY
AT IOBEICHHUS €T0 COJIePXKaHusI 10 CBEIEHHUs OCTAIBHBIX JIUL], IIOAKUCABIINX O0palleHue.

Ecnu monydarens orBera B KOJJIGKTHBHOM OOpAlIEHMH He ONpENENeH, OTBET
HalpaByIs€TCs IIEPBOMY JIMIY, IMOAINKCABIIEMY oOOpalleHHe, yKa3zaBIIEMY ajpec, IIO
KOTOPOMY JOJDKEH OBITh HalpaBjIeH OTBET, VIS TOBEIEHHUS €r0 COAEPIKAHHSA O CBEICHHUS
OCTaJIbHBIX JIMII, IIOAMKUCABIINX OOpalleHHe.

3. Opranusanus H NpoBeJeHHe JHYHOIO NPHEMA IPAKIAAH

3.1. I'maBa AZMMHMCTpalM¥, WHBIE JOJDKHOCTHBIE JIMIA BEQyT JUYHBIA HpHeM
TPaX/aH IO IpPEeJBapUTENbHOM 3allMCH B COOTBETCTBHU C IpaUKOM JIMYHOTO MpUeMa
TpaKaaH, yTBEPXKACHHBIM paclopsDKeHHueM AJIMUHUCTPALIHH.

3.2. Undopmanus o rpaduke JUYHOrO mpreMa rpaxaaH (MecTe MpOBEISHHS, a
TaKke 00 YCTAHOBIEHHBIX JUIA JIMYHOTO NpHeMa IPaXKIaH MHAX U 4Yacax) pasMelaeTcs
IpU BXOJE B 37aHWE WK B (oiie 31aHus AIMHUHHUCTPALMH, a TAKKE Ha OQUIUATEHOM
caiite AIMUHUCTPALIUH.

3.3. Ilpu 3anucu Ha JUYHBIA IPHEM 3aNOJHSETCS KApTOYKa JIMYHOTO IIpUeMa
(mainee - KapTOUKa) B KOTOPYIO BHOCSITCS CO CJIOB IPaXKIaHUHA ClIeIyIOIIHe JaHHbIe:

- haMuIHs, UMs1, OTYECTBO (IIOCIEHEE - IPU HATMYHHK ) TPaXKIaHUHA,

- JlaTa pOXKJeHus,
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- [IOYTOBBIX aJpec [/ HalpaBleHUs OTBETa,

- KOHTaKTHBIHN TenedoH,

- IOBTOPHOCTH O0palieHus,

-KpaTKoe COJep)KaHKUE yCTHOrO 0OpaIeHusl.

3.4. B ciyuae BbIABIEHUS TIOBTOPHOCTH WIIM HEOJHOKPATHOCTH MOCTYIUIGHHS OT
rpaxIaHuHa oOpalneHuit paGotHukom OTaena OOpalleHuil rpaxaaH pacleyaThBAIOTCS
KOIHH OTBETOB IO NPEIIIECTBYIOIMM OOPAILEHHSIM NaHHOI'O TPaXXIaHUHA, KOTOpbIE
TIEPENAIOTCA NOIDKHOCTHOMY JIULY, OCYINECTBIIAIOIEMY JTHYHbIH NIPHEM I'paXKJaHHHA.

3.5. Jluunbli mpuem rpaxmad B AZIMAHUCTpAllH TIPOBOIMUTCS ¢ COGMIONCHHEM
TpebOoBaHMl, o0bGecreYnBarOIIX AOCTYITHOCTh  JUIi TIpaXJaH C OrpaHHYEHHBIMH
(QU3NYECKUME  BO3MOXKHOCTSAMH, OOIIECTBEHHYI0 M  MOXAPHYIO Oe3zomacHOCTB,
HCZOIyIMICHHe pasIyallleHus CBEACHUH, CONEpPXKAIMXCA B YCTHBIX obpaleHusx, a
TaloKe OTBEHAIOIINX CAHUTAPHO-3IIH/IEMHONIOTHYECKUM TPeGOBaHHSM.

3.6. IIpou3BOACTBO IpaskIaHUHOM ayino- ¥ BUJCOCHEMKH B XOJI€ OCYILECTBICHHUS
1IpaBa Ha JTMYHOe OOpalleHne He JAOIMyCKaeTCs.

3.7. KoHTpous 3a opranusammeii u IIPOBEICHUEM JINYHOT'O IIpHeMa I'pakaH IJIaBbI
AZIMMHUCTpalid M ero 3aMecTHTeNIsIMH OCYIIECTBIAET pPYKOBOAMTENb almapara
AJIMUHHCTpaIHH.

3.8. Ilpu m4HOM MpHeMe rpakiaHuH NPEABABIISACT JOKYMEHT, YIOCTOBEPSIOLINIA
€r0 JIMYHOCTb.

Jomyck rpaxiaH B 3maHuHe AZIMVHHCTpAIIMK OCYIIECTBIISIETCS B COOTBETCTBUH C
pacrnopspkeHHeM AIMUHUCTpALIMY.

3.9. JluuHeli npHeM riaBoif AZMUHHUCTpaIyH, €ro  3aMeCTUTEJIIMH,
PYKOBOZHUTEIEM amnmapata AJMHHHCTPALUM OCYIIECTBISETCS B TIOPSIIKE OYePeIHOCTH
COTIaCHO  CHHUCKY TPaKHaH, INPUITANIEHHBIX HA JIMYHBIA [PHEM, M B TeYeHHe
YCTaHOBIIEHHOTO BPEMEHH B COOTBETCTBUH C rPahUKOM JIMYHOTO TIpHEMa, YTBEP)KI€HHBIM
pacrnopsbkeHreM AIMUHHUCTPALIMY.

Ilpu HesiBKe rpakIaHWHA B Ha3HAYEHHOE BPEMs Ha JINYHBIA NIPUEM B KapTOUKY
JIHYHOTO TIPHEMa BHOCHTCSI COOTBETCTBYIOLIAS 3aITHCh.

Ilpu ono3ganuu rpakJaHUHA HA JTUYHBIH npuem Gonee yeMm Ha 20 MHHYT, B CBSI3U
¢ MSMEHEHHUEM IOPSIKA OYEPEeTHOCTH NPHeMa TPaKAaH IPaxJaHUHY 110 PELICHHIO TJIaBbI
AIIMMHUCTpALIMK WM PYKOBO/IHTES anmnapara AJIMAHHCTPALUM, OTKA3bIBAETCS B JTUIHOM
pHeMe, eCJTH IPa(yK JIMYHOTO IpHeMa IPaXK/IaH Ha JAHHBIH JeHb OMHOCTIO 3aMoJIHEH,
C HPEATIOXCHIEM NIEPEHOCa IPHeMa Ha APyTroe BpeMst (Ipyroi 1eHs).

3.10. Copepsxanue ycTHOro obparieHus TpaXx/JaHWHa B XOJ€ JIMYHOIO IpHeMa
3aHOCHTCS B KAPTOUKY.

3.11. B cmyuyae, ecnm W3NOXKeHHBIE B YCTHOM oOpalieHu# (akThl u
OOCTOATENTECTBA SBJISIOTCS OYEBHAHBIME U He TpeOYIOT IOTIOTHUTENBHOM IPOBEPKHU, OTBET
Ha OOpalleHue C COIIACHs TPaKIaHHHA MOXKET OBITh NaH YCTHO B XOJi¢ TUMYHOT'O TIpHUEMa,
0 YeM JIeNaeTCs 3aMuch B KapTOYKe.

3.12. B cuydae, ecmd W3NOXKEHHBIE B YCTHOM oOOpalieHu# (akTel U
00CTosATeNBCTBA TPEOYIOT H3y4YeHHs, NPOpabOTKH, NPHHATHS HEOOXOMMMBIX Mep M
HArpaBICHUS IOPYYEHHH TODKHOCTHBIM JIHLAM AJIMUHHCTPALIHH, TO 10 pe3ynbTataM Hux
PacCMOTpEHHUSI  IpaXJaHWHY HANpaBIsAeTCs MUCHbMEHHBIH OTBET 11O CYILLECTBY
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IIOCTABJICHHBIX B 00pallleHlH BOMPOCOB B TedeHue 30 IHeH co IHS perucTpaluu KapTOYKu
B CHCTEMeE JIEKTPOHHOI'O IOKyMEHT0000poTa A IMUHUCTPALIUH.

3.13. IlucemeHHBle OOpaleHMs], PUHATHIE B XOJle JUYHOIO IMpHeMa, MOMAJIeKaT
perucTpaliidi B CHUCTEME DJJIEKTPOHHOTO JOKYMEHTOO0OpOoTa AJMHHHCTpAllMM H
pPacCMOTPEHHIO B COOTBETCTBUU ¢ HacToswmuM [lopsakom. O perucrpanuy NMCbMEHHOTO
oOpamieHuss B  CHUCTEME€  JJIEKTPOHHOIO  JOKyMeHTooOOopoTa AIMUHHCTpaIUH
IPOU3BOJIATCS 3aIIUCh B KAPTOUKE.

3.14. B Xxoze mMYHOrO IpHeMa TIpaKIaHWHY OTKAa3bIBAaeTCs B JajbHEHIIEM
paccMOTpeHuH oOpallleHus], eclii eMy paHee ObUI JaH OTBET IO CYIIECTBY IOCTaBIEHHBIX
B 00OpaliieH|# BOIIPOCOB, O YeM JIeNIaeTCsl COOTBETCTBYIOIIAs 3aIICh B KAPTOUKE.

3.15. B ciygae, ecnu B 0OpalleHUH CONEPIKATCs BOIPOCHI, PEeIIeHHUEe KOTOPBIX He
BXOJUT B KOMIIETCHLMIO AJMUHUCTPALMKA WIXA JOJDKHOCTHOIO JiMla AJMHWHUCTPALIUY,
rpax<IaHuHy JaeTcsl pa3bsiCHEHUE, Ky/la U B KAaKOM MOpPSAKE eMy ClelyeT 0OpaTUThCS.

3.16. PesynpraT nMYHOrO ImpHeMa W IOPYYEHHs JOJDKHOCTHBIM JIMLAM
AnmuHHUCTpanuu (TIpU HAJTMYKMH ) 3aHOCSITCS B KAPTOUKY.

3.17. He mnoznHee criemyrouero AHS IIOciIe IIPOBENEHUs JIMYHOIO IIpHEMA,
3allOJIHeHHAsT W MOANMCAaHHas IJIaBOM AJMHHHCTpalid, €ro 3aMeCTUTEIIIMH,
pyKoBoAMTeNeM anmnapara AIMHUHHCTpPAlMM KapTOYKa JUYHOIO IpUeMa PEruCTPUPYETCs
pabotaukoM Otzaena oOpallleHHuil rpaXkiaH B CHCTEME JIEKTPOHHOTO TOKYMEHTO0000poTa
AJIMUHUCTpALUU.

3.18. PykoBoautenu otpacieBbiX (pyHKIMOHAIBHBIX ), TEPPUTOPHUAIBHBIX OPraHOB
AIMUHHUCTpaLMY, UMEIOIIUX CTATyC IOPUANYECKOro JIMIA, BEAyT JIMYHBIA IIPUEM I'PaXkIaH
IO BOIPOCaM, OTHECEHHBIM K HMX KOMIIETEHIIMM B COOTBETCTBUM C HOPMAaTHBHBIMHU
IPaBOBBIMH aKTaMH OTpacieBbIX ((QyHKUHUOHAIBHBIX), TEPPUTOPUAIBHBIX OpIaHOB
AJIMUHHCTpALUH.

4. ®opMbl KOHTPOJISI 32 pACCMOTPEeHHEM 00paleH i

4.1. Texymuii KOHTpOJb 3a coOmoxeHueM Hacrosmero Ilopsaka ¥ HMHBIX
HOPMATHBHBIX IPABOBHIX aKTOB, YCTAHABJIUBAIOUIUX TpPeOOBaHHS K PaCCMOTPEHHIO
oOpallleHu#i, IPUHATHE Mep 10 CBOEBPEMEHHOMY BBISBICHHMIO M YCTPaHEHHIO MPHYUH
HapyIIeHUs TpaB, CBOOO/ ¥ 3aKOHHBIX MHTEPECOB IPAXKAAaH OCYILECTBIIETCS B Mpeaenax
CBOEH KOMIIETEHIIWH:

1) HOKHOCTHBIM JIUIIOM AJIMHMHUCTpPALMM, KypHUPYIOLIUM JEATeJIbHOCTh II0
pabote ¢ oOpaleHus MU IpaXKaaH;

2) pyKOBOJMTENIIMH OTpacieBbIX (yHKIHOHAIBHBIX), TEPPUTOPHANILHBIX OPTaHOB
AJIMUHHCTpALIU.

4.2. O0umii KOHTPOJH 3a COOMIOAEHUEM CPOKOB MCIIOJHEHHMS II0 PACCMOTPEHUIO
o0OpaleHuii ¥ MOHUTOPUHT pabOoThI 110 PACCMOTPEHHIO OOpAIEHUH IpaXKIaH MPOBOAUTCS
Otnenom oOpallieHu# rpaXaaH.

4.3. B pamkax ocyuiecTBieHuss o0mero KoHTpoias Otaen oOpalleHui rpakaaH
eKEIHEBHO HAmNpaBIsieT B aJpec HCIOJHHUTENeH B  CHCTEME 3JICKTPOHHOIO
JOKYMEHT0000poTa AJIMUHUCTPALIUU HAIIOMUHAHKE O HACTYIUIEHHH CPOKa PaCCMOTPEHUA
oOpalleHu#t co CpOKOM pacCMOTPEHHMsI Ha NPEICTOSIINMN IEHb.
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4.4. B pamkax ocymiecTBieHust 06mero koHTpouas Ortaen obpaleHuit rpaxman
©XEHEBHO MPOBOAUT MOHHMTOPHHI PaCCMOTPEHHs OOpalleHWii U B Cilydae BBISBICHHS
(aKToB HApyIIEHHS CPOKOB pACCMOTPEHMS OOpalleHHUN HamnpaBjsieT B aJpec
HUCTIOJIHUTENEH yBEIOMJICHHE O HApyIIEHHH CPOKOB DACCMOTPEHMsS OOpalieHui ¢
TPeOOBaHUEM O He3aMe THTEIbHOM HAlPABIeHHH OTBETA Ha OOpaIleHHe.

4.5.  JIOIKHOCTHBIE —JMI]a AIMMHUCTPAMH, PYKOBOJUTENH OTpacieBbIX
(QyHKUMOHANBHBIX), TEPPUTOPUAIBLHBIX OPTaHOB AIIMAHUCTpalMd ¥  pPabOTHHUKH
AIIMHHHCTPAallMM HECYT OTBETCTBEHHOCTb, MpPELyCMOTPEHHYIO 3aKOHOAATENbCTBOM
Poccuiickoii Denepanyu, 3a CBOM peleHns U neiictsus (GesmeiicTBue), [IpUHUMAaeMbIe
(oCyIIeCTBIIsEMEIE) B XOJIe PACCMOTPEHHS OOPAIIEHHUIA.



