IMojo:xenune
0 HE3aBHCUMOH CHCTEME OLECHKH KadecTBa YCJIOBHA OKa3aHMA yCIyT, OPraHH3AIHAMH B
cdepe KyabTypbl B MyHHIHMIAILHOM paiione «I'ym0eToBcKHil paiion»

1. O6mue monoxkeHus

1.1.  Hacrosmee IlonoxeHne o cHCTeMe HE3aBHCHMON OIEHKH KadecTBa yCIIOBAU
ACATCIBHOCTH  OPraHM3allMd  KyJbTYphl (Jajee — IONOXEHHE) pa3paboTaHO BO HCIOTHEHHE
Yxasa [Ipesunenra Poccuiickoit ®enepamun ot 7 mas 2012 roma Ne 597 «O MEPOIPUATUAX
110 pealmu3alky  TOCYNApCTBEHHOH COLMANbHOH MONMTHKH» (IOANYHKT — «K» IIyHKTA 1),
Hocranosnenue  IlpaButensctea P® or 30 mapra 2013 r. N 286 «O bopMupoBannu
HE3aBHCHMOH CHCTEMBI OLEHKH KauecTBa paGOThl OpraHM3alHi, OKa3BIBAIOIAX COIMATBHbIE
YCIYTHY.

1.2. HacTosimee mosoxeHue OnpenenseT INelld, 3a1a4u, IOPSIOK (POPMHUPOBAHMS CHUCTEMBI
HE3aBHCHMOM OLICHKH Ka4eCTBA YCIOBHH pPaGOTHl yUIPEKICHHUM, OKA3BIBAIOIIIX ycayru B cepe
KyIbTYpHI (Jallee-CHCTEMA), OCYIIECTBIISEMOM ¢ y9aCTHEM M HA OCHOBE MHEHHS OGINECTBEHHBIX
OpraHu3aiui, npoQEeCCHOHATBHBIX  COOOIIECTB, CpPEACTB  MaccoBOM  mH(pOpMaImu
CHCLHATM3UPOBAHHBIX ~ PEHTHHIOBBIX areHTCTB M. HHBIX OKCIEPTOB (Haliee—06IeCTBEHHOE
MHEHHE) B [IEJISIX NIOBBIIIEHUS KAYeCTBA IEATENBHOCTH 3THX yUPEXKICHHUI.

1.3. CucremMa OLEHKM KayecTBA MAESTENHHOCTH YUPEKICHWH, OKA3BIBAIOIINX YCIYyTH B
cepe KymbTypel (Hajee — yupexueHus KyIbTypsl), GopmupyeTcss B pamMKax CHCTEMBI OLCHKH
KayecTBa B cdepe KyabTypbl PecrmyOmmku JlarecTan B Iensx:

1) IOBBIIICHHS KA9ECTBA U JOCTYIHOCTH YCIYT KyTBTYPHI JUIS HACEICHHS:

2) ynyumienus WHOOPMHUPOBAHHOCTH TIOTpeOHTEIeH O KadecTe YCIIOBUH OKa3aHUsA
YCIIYT OpraHH3allusMH B cepe KyJIbTypH;

3)cosmanue ycIOBHH UL OOBEKTHBHOM OIEHKHM KA44eCcTBA JEATCITBHOCTH YUPEKICHUH
KYJIBTYPBI;

4) CTAMYIIMPOBAHHS IIOBBINIEHUS KAuecTBa IESTEIBHOCTH TAKHUX YUPEXKIACHUM.

1.4.Cuctema BkmOuaeT B cebs:

1) obecneueHne mOJHOM, aKTyalbHOH H JOCTOBepHOH HHOpOpMaIHeil 0 mopsuke
TIPE/CTABICHUS  yIPEIKACHAEM yCIyr B cepe KylbTyphl, B TOM WYHCIE B 3IEKTPOHHOM
dopme;

2) ¢dopmupoBaHHe pe3yIbTATOB ONEHKH KAdecTBAa YCIOBHH H PEHTHHTOB AESITeIHLHOCTH
YUPEXIEHUN KYIbTYPHI.

1.5 .Mcnonp3oBaHue pe3ysbTaToB HE3aBHCHMOMN OIECHKH CIIOCOOCTBYET;

1) npuHATHIO TOTpeGHTENIMH  YCIyT  0GOCHOBAHHOIO pelIeHUuss Ipd  BBIOOpE
KOHKPETHOIO yIpeKACHUS M IOJYYCHHS HEOOXOMMMOH MyHHIMNATBHOM YCIYTH;

2) YCTAaHOBIEHHIO  [Halora MeXIy OpraHH3aLHsAMH KyJIbTYpPBI rpakJaHaMHu-
HNOTPEOUTEIAMHI YCIIYT;

3) paspaboTke H pealM3alM¥ IUIAHOB MEPONPHSTHH 110 VIIYYIIEHUIO KadecTBa
AEATENBHOCTH YUPEXKICHUN KYJIbTYpEL;

4) OLICHKE NEATENbHOCTH PYKOBOAHMTENEH yUpexmIeHHUIL.

2. 3a1a4i ¥ NPHHIUIEl QyHKIHOHUPOBAHUS CHCTEMBI

2.1. OCHOBHBIMH 3aauaMH CHCTEMBI SBIISFOTCS:

-OCYIICCTBICHHC HE3aBUCHMOM, OOBCKTHBHOH BHEIIHEH OLEHKH KAYecTBA YCIOBHIA
OKa3aHUsg MYHUIUNIAIBHBIX YCIYT YUPEKACHUSIMH KYJIBTYDHI;

-TIPUBJICUEHHE OOIIECTBEHHOCTH K ONEHKe Ka4ecTBa YCIOBHH OKa3aHHS MyHHIMITATLHBIX
YCIYT OpraHu3allusMH B cdepe KyIbTypHI;




-00eCcrneyeHne OTKPBITOCTH U JOCTYIHOCTH OOBCKTHBHOM HHPOPMalMM O  R4AHCLLIBC
YCIIOBH JEATETHHOCTH YUPEXKICHHH KyTbTYyphl BCEM KATErOPHsM MOJIB30BaTeICH;

- cO3JaHHME OPraHU3alHOHHO-UH()OPMALMOHHONW OCHOBBI JIsl NPHHATHS YIPaBICHYECKAX
pelleHu, HAaNpaBIEHHBIX HA MPOrHO3MPOBAHME PA3sBUTHs CQEpHl KyJIbTYpPhl MyHHIHUIAILHOIO
paiiona «['yMOGEeTOBCKUH paifoH», pa3pabOTKy OCHOBHBIX HAIPABICHHH KyIbTYPHOH MONHMTHKH
paiioHa.

2.2. OCHOBHBIMM TNPUHIUATIAME (GYHKIHOHMPOBAHHS CUCTEMBI SBJIAIOTCS;

1) OTKPBITOCTH ¥ JOCTYIHOCTh HHGpOpPMAIHA 00 YUPEKICHUU KyIbTYpBI;

2)IOCTYIHOCTE €€ Ppe3yJlbTaToB B paMKax 3aKoHozmaTenbctBa Poccumiickoit Pexepanuny,
Pecniy6nuku  Jlarectan, NpaBOBBIX aKTOB MyHHIUTATBHOTO —paioHa «['yMOETOBCKHMH paHOn»;

3) OTKPBITOCTH CHCTEMBI U BO3MOJKHOCTH YYacTHsl B IIPOBEICHUU OLEHKH JEATECILHOCTH
YUpEXKIAECHUH,

4) OTKpHITOCTH WHpOpMAUMK O pe3ynbTaTax OLEHKH B paMKaX JCHCTBYIOIIETO
3aKOHO/1aTeIIbCTBA,

5) mPo3padHOCTh MPOLEAYP U MEXAHH3MOB OLEHKH KadyecTBAa YCIOBHMH IPENOCTABICHHU
yCIIYT;

6) ICKIOYeHNe JUCKPUMUHALNY ¥ IIPHHATHS NPUCTPACTHBIX PELICHUN;

7) KOMIIETEHTHOCTh CHCTEMbI, OOecrieunBacMasi IIPHBJICUYCHHEM KBAIH(HUIMPOBAHHEIX
3KCIIEPTOB, HCIIOJIb30BAaHHEM CTAHIAPTH3UPOBAHHOTO W TEXHOJOTHMYECKOro HMHCTPYMEHTApUs
OLICHKH.

3. Tlopamok (OpMHUPOBAHMS HE 3aBHCHMOH OLEHKM Ka4eCTBa YCIOBHH OKa3aHHs yCIyT
OpraHu3alMsAIMH KyJIbTYpPbI:

3.1 AIMHHHCTpallis MYHHIMIAIPHOTO paioHa «['ymOeToBCKMi paioH» B HENAX
obecriedeHHs] MPOBEICHWs OINCHKM KadecTBa YCIOBHH OKa3aHMsA YCIyr IEATENbHOCTH
YUPEXKIEHUM

1) Hanpapnser B OOwectBenHylo mnanary [ymOeToBCKOro paioHa oOpalneHue 110
dopmupoBanusi OOCIIECTBEHHOIO COBETA, 10 HE3aBUCHMON OLEHKE, NEATCIBHOCTH YUpEeXICHUN
o6paszoBaHdss M KyIbTYpbl IPH aIMHHHCTPAllMd MYHHIIUNANILHOIO paioHa «['ymbeToBcKuit
paiton» (manee - OOIIECTBEHHBIH COBET) B MOPSAKE, MPEIYCMOTPEHHOM 3aKOHOIATCIBCTBOM
Poccuiickoit @enepannum, PecryGnuika JlarecTaH H MyHHUIMITAIBHOIO padoHa «['ymbGeroBckuit
paifoH», B KOTOpBIH BXOIST IPEACTaBHTENH MNPOQECCHOHANBHBIX ACCOLHMAIHH, 0OIIIECTBEHHBIX
00BbEIUHEHNM U WHBIX OpPraHU3ALUMH,

2) yrBepkaaer [lonoxkeHne 00 OOLIECTBCHHOM COBETE IO MPOBEICHHUIO HE3aBUCUMOM
OLEHKH KadecTBa YCJIOBHH OKa3aHWs yCIyr OpraHH3alusMH B cepe KyIbTypel Ha
Teppuroprn [ 'yMOG€TOBCKOrO paioHa,

3) ocCyImecTBIIeT OpraHU3alHIo €XKErOHOTO MIPOBEIEHUS HE3aBUCUMOTO
COLIMOJIOTHYECKOTO  HCCIENOBAHHMS C  IENbI0  (OPMHPOBAHUS ~ PEMTHHIOB  JEATEILHOCTH
YUPEKACHUH;

4) oCywIecTBJIAET H3ydeHHE OOLIECTBEHHOIO MHCHHS, PE3yJIbTaTOB OIEHKH KayeCTBa
JESTENBHOCTA YUPEKIACHUM;

5) OpraHm3yeT NpOBEACHHE OTKPBITBIX KOHKYPCOB Ha BBIABICHHE JIYUINETO YUPEKICHHUS
chepsl 0OpasoBaHus M CEpPBI KyIbTYPbIL;

6) mpoBoaMT ¢  ydacTHeM oOmiecTBeHHBIX ~COBETOB ~ MOHHTOPUHI  PEHTHHIOB
NeATeNHPHOCTH ~ OpraHmM3aimmii M paspabaTelBaeT  HAMpaBJICHUS  YIYYIICHHS  KavecTBa
PEIOCTABISIEMBIX YCIIYT,

7) yuntbiBaeT MHGOPMAIMIO O BBIIOJHEHHH pPaspabOTAHHBIX YUPEKICHUAMH IIAHOB
MEpONPHUATHH [0 YIyYUICHHIO KadecTBa paboThl YUPEKICHUH MPH OLEHKE s dexTuBHOCTH
paboThl UX PYKOBOIUTEIICH.

3.2.06mectBeHHb  CoBeT TPOBOAMUT B paMKax MpPOrpamMMbl CHCTEMBI ~Ka4deCTBa
HE3aBHCHMYIO OIIEHKY KQueCTBa YCJIOBHM OKa3aHWS YCIyr OpraHM3alldsMH B chepe KyIbTypBL
B moiHOMOuns obmiectBeHHOro CoBeTa BXOJIHT:

1) popmupoBaHHe IepedHs YUIpeKACHUH [ TPOBEJCHHS OLCHKH KadecTBa MX
JEATENHHOCTH HA OCHOBE H3YUYEHHsI De3yiIbTaToB OOLIECTBEHHOrO MHEHHS;



2) ompeneneHne KpUTEpHEB JPPEKTUBHOCTH JESITEIBHOCTH  YUPEXIECHUH, KOTOpBIE
XapaKTepU3yIOT:

-OTKPBITOCTh M JOCTYIHOCTh MHPOpManUHd 00 OpraHu3anudl KyJIbTYpPHI

-KOM(OPTHOCTh YCJIOBHM NIpPENOCTaBIECHUS YCIYT;

-100p0o’KeNaTeNbHOCTD, BEXINBOCTh PaOOTHUKOB OpPraHM3allUi KyJIbTYpHI;

-YJIOBJIETBOPEHHOCTh YCJIOBUSMH OKa3aHHs YCIYyr, a TakXe JOCTYHHOCTh YCIyr  JJs
HMHBAJIHUJIOB.

3) yCTaHOBJIEHHE MOpsAKa OLEHKH KauecTBa JESITENBHOCTH YUpEeXJEHUH KyJIbTypbl Ha
OCHOBaHHH OINpEICNCHHBIX  KpuTepueB J3(PPEKTUBHOCTH JEATENBHOCTH YUpEXAEHHUH, ¢
YUYETOM CHUCTEMBl OLIEHKH KauecTBa B cdepe MyHULHUNaIbHOro paioHa «['ymOeroBckuit
panon»;

4) opraHmzanus paboThl 0 BBISBICHHIO, OOOOLIEHHIO M aHau3y OOLIECTBEHHOTO
MHEHHsI U PEUTHHIOB O KayecTBe JESITEIbHOCTU YUpeXIECHUH;

5) B3auMOJEWCTBHE II0 BONpPOCAM IPOBEACHHUS OLEHOK U COCTaBJI€HHUs PEUTHHIOB
JIEATENIBHOCTH  YUPEXACHUH, OKa3bIBAIOIIUX YCIYTH B cdepe KyIbTypbl, C  pEeHTHHTOBBIMU
areHTCTBaMM, HE3aBHCHMBIMH COLIMOJIOTMYECKUMHU opraHmsanusmu, CMU;

6) ¢opMupoBaHHE pe3yJbTAaTOB OLEHKH  KayecTBa M  PEUTHUHIOB JEATEIHHOCTH
YUPEKIAECHUH;

7) npoBeeHHE OOCYXIEHUH pe3ylbTaTOB OLEHKH M MNPEAJOXEHHH IO YIy4IlIeHHUIO
KayecTBa IpPEJOCTABIEHHUS YCIyT YYPEeXXACHUSAMH KYJIbTYpBI,

3.3. I'paxxnane  (noTpebUTENN yCayr) H OKCIEPTHl Y4yacTBYIOT B OLEHKE IpH
NPOBEACHUU OIPOCOB, OHJIAWH-rojlocoBaHUS B ceTu VHTepHer © uHBIMH cnocobamy,
OIpelIeIEHHBIMU OOIIECTBEHHBIMU OpraHM3allusMH M IpOQecCHOHATBHBIMH COOOIIECTBAMH.

3.4. YupexnaeHus: KyJIbTypbl:

1) obecneunBarOT OTKPBITOCTh U JOCTYNHOCTh MH(GOpPMALMU O CBOECH NEATEIHHOCTH,

2) obecneunBalOT COBMECTHO C OOUIECTBEHHBIMH OpraHu3alusMU cOop HHPOpMalUH IO
nokasaTesisiM, yCTaHOBJIEHHBIM 001necTBeHHbIMU CoOBeTaMu;

3) pasmemiator B cetd MHTepHET 0030pBl MHEHHH TIpaxJaH-NOTpeOUTENed yciayr u
npo¢ecCHOHATIbHBIX JKCIIEPTOB O KauyecTBe pabOThl YUpEekIEHUS;

4) co3naloT OOLIECTBEHHBIE OpPraHbl OLIEHKH KauecTBa JESTENbHOCTH;

5) oOcyxgaroT ¢ OOIIECTBEHHBIMH OpraHaMU pe3ynbTaThl OLEHKH U pa3padaThIBalOT
MEpBI 10 YJIYYIIEHHIO Ka4decTBa YCIYT;

6) pa3pabaTblBalOT Ha OCHOBE IpPEJIOKEHUH [JIaBbl MYHHUIMNAIHHOIO paioHa
«['ymberoBckuif paifoH», oTnena KyJbTypbl U Typu3ma UM obiiectBeHHoro CoBera miaH 00
yIyUYlIEeHHH KadecTBa JEATENbHOCTH  YUPEeXIEHHS U YTBEPXKIAIOT J3TOT IUJIaH IO
COIJIACOBAHHIO C OTIEJIOM KYJIbTYpHl U TYpU3MA;

7) pa3MellaloT IUIaHbl  MEpONPHUATHH 1O  YIyYIIEHHWIO KadyecTBa  JeSTEbHOCTU
yUpeXJeHHs Ha CBOUX O(UUHANBHBIX calTaX U OOEClEedYHBalOT HX BBIOJHEHHE. '

4. [loxa3zaTrenu U KpUTEpUU OLEHKU KadecTBa

4.1. TIlepBas rpymna mnokazaTeaed XapakTepusyroT  3((GEKTHBHOCTh AEATENIbHOCTH
YUPEXIECHUH, OKa3bIBAIOIIUX YCIYTH B cepe KyJIbTYpHL

JlaHHbIE MOKa3aTead MpelyCMOTPEHBbl B HOMEHKJIAType IIOKazareleld CHUCTEMBl OLIEHKH
KayectBa B cdepe  KyIbTypbl MyHHIMNaabHOro  paioHa «I'ymOeToBckuil  paiionH»,
rOCyJapCTBEHHBIX IpOorpaMMmax M «IOPOXHBIX KapTax».

4.2. Bropas rpynmna Iokasareled XapaKTepU3yIOT KadeCTBO OKa3aHHsl MYHUIIMIATIBHBIX
ycayr B chepe KyJIbTYypHl.

JlaHHBIE IOKa3aTeNN IPENYCMOTPEHbl B HOMEHKJAType MoKa3aTeslell CHCTEMBl KauecTBa B
chepe  KyJabTYypbl MYHHLIUNAIBLHOTO pailona «['ymGeTtoBckmMii  paiioH», mnoxazarenel
HE3aBHUCHMOH OIIEHKH, NpOBOAUMOH oOmecTBeHHBIM (COBETOM, C Y4YeTOM OOILIECTBEHHOIO
MHEHHUS.

4.3.McTouHMKN NaHHBIX I/ HE3aBUCHMOH OLIEHKHU:

1) maTepuanbl obectBeHHOro CoBera;

2) pe3yabTaThl COLMOJOTHYECKUX HCCIEI0BaHN;




3) OT3BIBBI TpaXKlaH, MHEHHs OJKCIEPTOB W IpyruX.(OHJalH — rOJOCOBAHUS B CETH
HUHTEpHET, TeaeOHbI TOBEpHs, «ropsyasi JIMHHI», aHKETHPOBAaHHE B YUPEKICHHUSX);
4) matepuainbl OTKPBITHIX HCTOYHHKOB (CpeICcTBa MaccoBOH HH(pOpMAaIMH, CAlThI).
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