IHHAMATKA J1JIS1 HACEJIEHUSA

Cucrema-112

Iean co3nanmus cucrembi-112

OCHOBHBIMHU LI€NIAMU CcO31aHusl cucteMbl-112 B Poccuiickoin @enepamnuu
SIBJISIFOTCA :

- OpraHu3aiys BbI30BA IKCTPEHHBIX OMEPATHUBHBIX CIYXKO MO MPUHIUITY
«OJTHOTO OKHAa;

- Opra"u3anus  KOMIUIEKCa Mep, OOECNeYUBAIIMX  YCKOpPEHHUE
pearupoBaHus W YJIYYIICHUE B3aUMOJICHMCTBUS SKCTPEHHBIX ONEPATUBHBIX
CITY>0 TP BbI30BaX (COOOIIEHUSIX O MTPOUCIIECTBUSIX);

- peanu3aiusi TpeOOBaHUM TapMOHM3AIMKM CIOCO0A BHI30BA IKCTPEHHBIX
omepatuBHbIX Ccayk0 B Poccuiickoit ®enepanuu C 3aKOHOAATEIHCTBOM
EBporneiickoro corosa.

Ha3nauenue cucrempi-112

Cuctema-112 mpegnazHadeHa uisi WH()OPMAIIMOHHOTO OOECTICUCHUS
€UHBIX JCKYPHO-TUCIICTUCPCKUX CIYKO MYHUITUTIATBHBIX 00pa30BaHUMN U JIJIs
pelIeHus CIeIYIONMX OCHOBHBIX 3a/a4:

- mpueM 1o HoMepy «112» BbI30BOB (COOOIIEHHI O MPOUCIIECTBUSX );

- MIOJIy4YE€HHE OT OTepaTopa CBS3U CBEJACHUN O MECTOHAXOXKICHUU JIMIIA,
oOpartuBimierocss mo Homepy «l112», u (win) aOOHEHTCKOrO YCTPOWCTBA, C
KOTOPOT'0 OBLI OCYIIECTBJICH BBI30B (COOOIIEHHE O MPOUCIICCTBUHU), & TAKKE
UHBIX JIaHHBIX, HEOOXOIUMBIX IUIsi OOECIEYEHMs] pPEearupoOBaHUsI IO BBI3OBY
(COOOITIEHNIO O TPOUCIIIECTBHH );

- aHaJU3 MOCTYMAIOIeH HHPOPMaLIUU O POUCHIECTBUY;

- HarpaBJieHuEe MHGOpPMAIMK O MPOUCIIECTBUIX, B TOM YHCIIE BHI30BOB
(cooOmieHnii O TPOUCIIECTBUSIX), B JIEKYPHO-AUCIETUEPCKUE CIIYKOBI
AKCTPEHHBIX OINEPATUBHBIX CIYKO B COOTBETCTBHUHM C HUX KOMIICTCHIIUEH IS
OpraHU3alUU SKCTPEHHOTO PearupoOBaHUsL;

- obecrieueHne MMCTAHIIMOHHOM TICUXOJOTHYECKOW TMOIIEPKKH JTHILY,
obOparuBmiemMycs o Homepy «112»;

- aBTOMAaTUYECKOE BOCCTAHOBJIICHUE COEIMHEHUS C I0JIb30BATEIBCKUM
(OKOHEYHBIM) O0OpPYJIOBaHHWEM JHIA, OOpaTWBIIErOocs 1Mo Homepy «l112», B
CJIy4yae BHE3aIHOT'O MPEPhIBAHUS COETUHEHUS;

- perucTpaIus BCEX BXOJSIIUX U HCXOJSAIIAX BBI3OBOB (COOOIIECHUHN O
MPOUCIIECTBUAX) TTO HOMEPY «112%;

- BeJleHne 0a3bl TaHHBIX 00 OCHOBHBIX XapaKTEPUCTUKAX MPOUCIIECTBUM,
O Hayaje, 3aBepIICHMHM W 00 OCHOBHBIX pe3yJdbTaTax JKCTPEHHOTO
pearnpoBaHus Ha MOJIYYCHHBIC BBI30BHI (COOOIIEHHSI O TPOUCIIIECTBUSAX);

- BO3MOXKHOCTh TpUEMa BBI30BOB (COOOIEHUI O MPOUCIIECTBUSX) Ha
MHOCTPaHHBIX SI3bIKAX.

Yo Takoe Homep 112?
HecyacTaple ciiydan MOTYT MPOU30MTH B JTIOOOM MecCTe, B JTH000€ BpeMSI.
DTO MOXKET CIy4YHUThCS C BaMH, KOTJa Bbl mepemeniaerech no Poccuiickoit
®enepannu u crpanam EBporneiickoro Coro3a Wid HAaXOIUTECH OMA.




B caywae ecim BBl momanuM B OKCTPEHHYHO CHUTYAIMIO, WU CTalu
CBHJIETEJIEM aBapHUU, MOXKAPA, KPAXKU CO B3JIOMOM, BBl MOYKETE MO3BOHUTH IO
HoMmepy 112, 4ToObl cOOOUIUTH O MpodIeEMeE.

B Poccun nHomep 112 sBisieTcss €IMHBIM HOMEPOM BBI30Ba CITYXKO
AKCTPEHHOI'O pEarupoOBaHUS:

- II0YKapHOU OXpPaHbl;

- pearupoBaHUs B UPE3BBIUANHBIX CUTYAIUSX;

- MOJIULINY;

- CKOPOW MEIULMHCKOMN MMOMOIIIY;

- aBapuHOM CITy>KOBbI Ta30BOM CETH;

- «AHTUTEPPOD».

Homep 112 poctynmen OecruilaTHO Kak ¢ (PUKCHPOBAHHBIX, TaK H
MOOWIBHBIX TeNe(OHOB, B TOM 4YHCIE U C OOIIECTBEHHBIX TeIe(HOHOB-
aBTOMATOB.

Homep 112 He 3aMeHsieT CyIIECTBYIOLIME HOMEpa CIIy)KO 3KCTPEHHOTO
pearupoBaHusi, Bbl TaKKe MOXKeTe 3BOHUTH mo Homepam 01, 02, 03, 04.

Homep 112 Taxke sBisieTcsl €IMHBIM €BPOINEHCKHUM HOMEpPOM TenedoHa
SKCTPEHHOW MOMOIIH, TOCTYIIHBIM Ha Bcell Tepputopun EBporneiickoro Coro3za
(EC), 6ecrnaTHo.

Homep 112 ucnonp3yeTcss B HEKOTOpPBIX CTpaHaX, HE BXomadmux B EC
(takue kxak IlIBewniapus u FOxnas Adpuka) u noctynex nmo scemy mupy B GSM
CETSAX MOOWJIHHOU CBSI3H.

Korna Bl MO:KeTe MO3BOHUTH 110 HOMepy 1122

Homep 112 B Poccuu mnpeaHa3sHadeH Jisi HMCNOJAb30BAHUA B
JKCTPEHHBIX CHUTYAIUSIX U I MOJYYeHHMs] KOHCYJbTAUi MO BONPOCaAM
0€e30MacCHOCTH U COCO0AM 3AIUTHI OT YPe3BbIYAWHBIX CUTYAIHH.

Ecniu y Bac BO3HUMKIA SKCTpEHHas CHUTyalMs WU MpoOjema, Korja
TpeOyeTcsi HeMeJIEHHAs TIOMOIIb CITY>KO SKCTPEHHOTO pearupoBaHUs:

- TIOXAapHOW OXpaHbI;

- pearupoBaHUs B UPE3BbIUAWHBIX CUTYALUSX;

- [OJULUU;

- CKOpOW MEIUIIMHCKOM MMOMOIIIY;

- aBapUIHOM CITY>KOBI Ta30BOM CETH;

- «AHTHUTEPPODY.

[Ipocto HaGepure Homep 112 u Bam mpuayT Ha momoils. He 3BoHuTE MO
HoMmepy 112 B ciayyasix mosiy4eHus CipaBOYHON WH(GOPMAIIMU HHOTO XapaKTepa,
KpOME DKCTPEHHOW cuTyamuu. J[Js 3TOTO ecTh Apyrue Homepa Tesne(oHOB,
HaluTe X B TeJIe(OHHBIX CIIPABOYHUKAX.

JleTeit Taxke HY)KHO YYUTh, Kak 3BOHUTH 110 HOMepy 112. [letn momKHbBI
3HaTh, YTO HOMEP 112 sBisieTCS TOMBKO ISl SKCTPEHHOTO MCIIOJIH30BAHUS.

YT10 BbI 10JKHBI [1€J1aTh, KOI/IA MIO3BOHMTE 110 HOMepy 112?

CoxpaHsiiTe CHOKOWCTBHE W ToBopHTe scHO. CooOmure ormepaTopy
cucteMbl-112, yto y Bac npobiiema, TpeOyroiiasi HEMEJIEHHOTO PEarupoBaHus:

- MOYKAPHOW OXPAaHBbI;

- pearupoBaHUs B UPE3BbIUANHBIX CUTYALUSIX;

- MOJUIUY;

- CKOpOW MEIUIIMHCKOM MOMOIIIY;

- aBapuilHOM c1y>KObI Ta30BOM CETH;




- «AHTHUTEPPODY.

Omnepatop MONpPOCUT BaC OTBETUTh HA HEKOTOPBIE BONPOCHI. BbI JOMKHBI
OTBETUTh Ha BCE BONPOCHI, IJIaBHOE OyIbTe CHOKOIHBL. Bam o00s3aTenbHO
npuayT Ha nomouls. He Bemaiite TpyOKy, moka omneparop OyAeT 3ajaBaTh BaM
BOIPOCHI MJIA CKAXKET OKIUTE», «OCTABAUTECh HA JTMHUM.

CooOmuTe 0 XapakTepe Balllero BbI30BA: HYXKHA IOXapHas OXpaHa,
Cnyx0ba pearupoBaHusi B YpE3BbIYAWHBIX CHUTyalUsX, MOJULHUA, CKOpas
MEIUIMHCKAs] TIOMOIb, aBapuiiHas CIyXObl Tra30BOM CETH WU Cllyx0a
«AHTHUTEPPOpP, a TaKke 0 Mecre mnpoucuiecTBuss. CaMoe IJIaBHOE 3TO MECTO
npouciiecTBus (!). Byapre roToBRI OTBEUaTh HA BOIPOCHI OMEpaTOpa JAETAIBHO.
B onacHoil and KM3HM CHUTyaluu, omneparop OyAeT MNpoAOKaTh 3a7aBaTh
BOIIPOCHI, B TO BPEMs KakK CIYXObl SKCTPEHHOTO pearupoBaHMs OTHPABSATCS K
MECTY MPOUCILIECTBHUS.

B 3aBUCHMMOCTH OT OKCTPEHHOH CHUTyallMM BaM 3aJaayT THUIIOBbIE
BOTPOCHI:

- TOYHBIN ajipec MecTa NPOUCUIECTBUS /WU MPUMEPHBbIE OPUEHTHUPHI;

- CXEMy Ipoe3zia K MECTY IPOUCIIECTBUS;

- HoOMep TesnedoHa, C KOTOPOTO Bbl 3BOHUTE;

- Balle ums;

- 1oApoOHYI0 HH(OPMAIUIO O TPOUCIIECTBUU.

Cnyx0y mnoxapHOW OXpaHbl CJEIYEeT BBI3BIBATH IMPU OIHOM TOJIBKO
MOJIO3PEHUH, YTO T/Ie-TO MaxXHET JbIMOM WM pa3BuBaerca Iams. llpu
COOOIICHUH O MOoXKape, He0OXOAUMO CKa3aTh, YTO B ONMACHOCTU HAXOJATCA JIIO/IU
U UMEIOTCA JIU omnacHble BemlecTBa. [loxkapHo ciy>k00i mpenycMOTpeH BbIE3]
[0 HESCHBIM, OIMIMOOYHBIM moAo3peHusiM. He Ooiitech u He OecrnokoWTech
BBI3bIBATh MX, MO BallleMy MHEHUIO, 3psi — 3TO UX paboTa M CllaceHHue Bailen
KU3HU TOXKE.

Ecaim BBl OKazanuch CBUJETENEM WIM OYEBUALIEM MPECTYIICHUSA,
aIMUHHUCTPATUBHOIO TPAaBOHAPYUIEHUS, WM OHO COBEPINAECTCS Ha BallKMX
riaa3ax, BaM HEOOXOIHMO:

- BHUMATEJIbHO 3allOMHUTH MPUMETHI 3JI0YMBIIUIEHHUKA (POCT, OJEXkKIa,
00yBb, XapaKTepHbIC IPUMETHI );

- KaK MOKHO OBICTpee IMO3BOHUTH ¢ OJmkaiiero reneona-aBroMara uin
cotoBoro TenedoHa mo Homepy «112» (B 000oux ciaydasx 3BOHOK OCCIIATHBIN) U
COOOLIUTh O COBEPUICHHOM IPaBOHAPYIIEHWH C TOYHBIM YKa3aHHEM BHUJAA
IIPECTYIUIEHUS,, BPEMEHH, MECTa, MPUMET 3JOYMBILIJIEHHUKA U B KaKOM
HaIIpaBJICHUH OH CKpBUICS;

- Ip¥ HEOOXOJIMMOCTH OKa3aTh MOCTpaJaBUIEMy HEPBYIO MEIUIUHCKYIO
nomomb. JlokaaTeCs Hapsaa NOJUMLWH, €Ul pa3 HAlNOMHUTb WM BHUJ
IIPECTYIUIEHUS, BPEMS, MECTO, NPHUMETHI 3JOYMBIIUIECHHHKA M B KaKOM
HaIlpaBJIEHUU OH CKpbUICSA. Eciin B 3TOM y4acTBYeT TPaHCIOPTHOE CPEACTBO,
coO0mMTE, IBET, IO/l BBITYCKAa, MApKy aBTOMOOWJISI M B KAKOM HaIlpaBJIE€HUU OHO
JBUKETCSI, €CIIA 3TO BO3MOKHO.

-ecIM Bbl WJIM Ballld 3HAKOMBIE pacrosiaraloT uHpopManuen o
TOTOBSLIUXCS IPECTYIICHUSAX, MECTOHAXO0XKJIEHUN CKPBIBAOLIUXCS
IIPECTYITHUKOB, MECTaXx XpaHEHUs HApKOTUKOB, OpYXHUs, OOenpumnacos,
B3pPbIBYATHIX BELECTB M B3PBIBHBIX YCTPOMCTB U T.I., TO Bbl MOXETE INEPEIaTh
€€ Ha YCJIOBUSIX aHOHUMHOCTH 10 HOMEPY «112».



- IPU HEOOXOAMMOCTH MOXKETE€ OCTaBUTh CBOM KOHTAKTHBIE Tele()OHBI,
JUTSL TOTO YTOOBI C BAMH CBSI3QJIUCH COTPYAHUKHA COOTBETCTBYIOIINX CITYkKO.

Ecnu BBI BBI3BIBa€TE CKOPYIO MOMOIL, TO OyIbT€ TOTOBBI OTBETHTH Ha
HEKOTOPBIE BOTIPOCHI O TAITUEHTE WM TIOCTPAAaBIICM:

- HoMep TeliepoHa, C KOTOPOro 3BOHUTE (3TOT HEOOXOAMMO B Clydasix
pa3beIUHEHUST 3BOHKA, YTOOBI CBSI3aThCS C BBI3BIBAIONIMM ¥ YTOYHHTH
nH(OPMAITNIO, KOTOPYIO HE YCIICNIN 3aMKcaTh);

- 110J1 OOJIBHOTO;

- IPUOJIU3UTENIbHBIA BO3PACT;

- YTO CIyYHJIOCH;

- KOT/1a CJIYYHJIOCH;

- KaKue MPOSIBIICHHSI 3aCTABUJIN BBI3BATh «CKOPYIO»;

- YTO BBI TIPEANIPUHSIIH;

- azipec, Tl HaxoaAuTcs OONMBHOM (B CiydasxX HaXOXIEHUS OOJBHOTO Ha
yJIUIle, HEOOXOAMMO YyKa3aTh YETKHEC OPUEHTUPBI, B CIIy4asx BbI30Ba Ha
KBapTHUPY YKa3aTh: MECTO OJIMIKAKIIIETO 3ae3/1a K JOMY, HOMEp MoIbe3/1a, dTaxa,
KOJIOBOT'O 3aMKa);

- (haMuITHIO BBI3BIBAIOIIIETO.

Yerkue W TIOJHBIE OTBETHl Ha JIAHHBIC BOIPOCHI TMOMOTYT OpwHrajie
«CKOpoi»  ObicTpee mpuexaTb K OOJBHOMY WJIH  TOCTPaJaBIICMY.
[Tocrie Toro kak Baill BBI30B NEPEAAIYT B CIAYKOY CKOPOH MOMOIIU JTUCIIETYED
«03» caM pemmT, Kakyro Opurajay K BaM HanpaBuTh. Ha MHOTMX TOJCTaHIIASX
IIOMHMMO JIMHEWHBIX OpUTaj CYIIECTBYIOT CIEIUAIM3UPOBaHHBIC OpUTaabl. DTO
MOJKET OBITh: KapJuOoJIOTUUeCKasi, eAuaTpuiecKkas, rcuxuarpuieckas oOpurana
u T. 1. Jlyig Toro 4to6 aucneryepy ObUIO MPOIle pa3o0paThes KAKOW CIEeIHaIUCT
HY>KEH 10 KOHKPETHO BalleMy BBI30BY, HaJ0 YETKO U MPaBHIBHO COOOIIATH O
ciyuuBiiemcs. Jlaxke B ciayyau q1opokHO-TpaHcnopTHoro npouctiectsus (ATII)
00s3aTENIbHO HAJI0 yKa3aTh, MPUMEPHOE KOJIMYECTBO MOCTPAAABIIMX, €CTh JIU
Cpenu MOCTPaJaBIINX JETH WA HET, KAKOBa TSHKECTh COCTOSIHUSI YYaCTHUKOB
aBapuu u T.4. Ecnu, 9T0-1100 Mpou30nuio ¢ BaMu WA BalllUMU 3HAKOMBIMHU, Y
BAaC MMEETCS TPAHCIOPT M COCTOSTHUE OOJBHOTO IMO3BOJIET CaMOCTOSITEIIBHO
no0OpaThCcsi 0 ONMM3NIEkKAIIETO CTallMOHAapa, TO BBl MOXXETE 3TO CHENaTh, HE
JOKUAsACh mpuesa Opuraasl ckopoil momoiu. B moboM cranmonape ropoja
Bac npumyr u OKaxyT TMepBYyl0 TIOMOIIb, a NP HEOOXOAUMOCTHU
TOCTIUTATN3UPYIOT.

JIrobast nomonHUTENbHAST WHGOpMAIUS 00 AIKCTPEHHOW CHUTYaAIllUHd TOMOXKET
OTIIPAaBUTh  COOTBETCTBYIOIIHE CIY>KObI W  00OpyJAOBaHHME K  MECTY
MIPOUCIIECTBUA.

HekoTopsble 3anpeThbl 10 HOMepy 112

Hukornma He aemaiite mpoOHbIN BeI30B 110 HOMepy 112. [IpoOHBIE 3BOHKH
3aHUMAIOT orepartopa ® TeinedoHHbIe nMHUU. B cucteme-112 Bcerma g0JDKHBI
ObITh CBOOOJHBIC JIMHUM JOCTYNHBIE JUIsl JIIOJEH, KOTOPHIE 3BOHAT IO
AKCTPEHHBIM CUTYAIIUSIM.

Ecnu Bbl ciyyallHO MO3BOHWIM B cucTeMy-112, He Bemiaiite TpyOKy,
MyCTh OIEpaTop 3HAEeT, 4YTO Bbl ciyyailHO HaOpanu Homep. [Ipu Habope
Homepa 112 cucrema-112 Beimaet oneparopy, Homep TeiaedoHa, ¢ KOTOPOro ObLT
BBI3OB.




K coxanenuto, OOJBIIMHCTBO BEIIAIOT TPYOKY, M BBI30B CTAHOBUTCS
JIO’)KHBIM, Ha YTO TPATATCS LEHHbIE CUJIBl U CPEACTBA, KOTOPbIE MOTYT OBITbH
HY>KHBI B IPYTOM MECTE.

Ilomuure!

B HekoTOphIX upe3BbIYANWHBIX CHUTyauusx TpeOyeTcss Oosiee OHOM
CIy’)KOBI  DKCTPEHHOTO pearnpoBaHus (MIOKapHOW, CKOpPOM TMOMOIIM H
nosmuun). Coodmure oneparopy cuctembl-112, kakas cinyx0a pearupoBaHus
HE00X0/IMMa B CPOYHOM MOPSIJIKE.

Hamnpumep, aBTokatacTpoda ¢ cepbe3HOU TpaBMOH, MOTPEeOyeT CKOpOM
MOMOIIM ¥ ToMuiuu. bosbie Bcero Hy)XHa MallliHA CKOPOW TOMOIIH, YTOOBI
CpOYHO pa3zobparbcs ¢ morepneBmM. CoobluTe onepaTopy, 4To Tpedyercs
CKOpast TOMOIIIb.

Cucrema-112 numeer co BceMH 3KCTPEHHBIMU CITy:KOaMU MPSMYIO CBSI3b, U
B cllyyae HEOOXOJUMOCTH COOOIIaeT UM Uil HEMEAJICHHOTO pearupoOBaHMsI BCIO
UH(pOpMAIIHIO.



